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2019 AIRPORT FOOD & BEVERAGE CONFERENCE & AWARDS .

Regynald Washington — President, Dining Division
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Lagardere Travel Retail 1s a leading global travel retail operator
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€4.9bn" 35 4,600

sales countries stores

470,000 commercial sqm

(1) Sales @100% 2018
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Our extensive Foodservice portfolio covers all passenger needs

€900m 23 1,050 1,200 175

2018 sales incl. HBF countries outlets incl. HBF airports railway & metro

stations
@ catcorea’s
é;’m K I TCHEN
Natoo vino hvoLo  fiyingBist®

Y 16

o Mo @,
BN Chrgor & GIRAIFE wofiZens O Bailyoe
P 1
SLONGHORN “Nathans, o




Latest News 1n Foodservice across the group

OPENING SOON

Takeover of 28 Smullers
POS
a R Dutch Rail network,
Global partnership with Dean Netherlands

<3« Bourbon Pub-with Chef Michael Mina & Deluca,

e San E isco Airport initiated with 2 openings at
| Foont C{igalslicis O ARe Hong Kong International Aicport._

I | y\& .’unlg..‘l_l
ofhz

s o ’ —
- A roodservice
7 dawardItaly
Ry retai 2019

THEKITCHEN y/ Natoo won the Travel Retail
B worrenne puek \ Foodservice Italy 2019 Award & opened
its 5t outlet at Cagliari airport

Hong Kong
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« SERVICE

 DESIGN

TECHNOLOGY

HIGH TECH + HIGH TOUCH
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HUMAN VS. AUTOMATED ==

Customer service
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Baggage Security Concierge Boarding Airport In-flight
concessions services
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‘‘Be a maniac about
delivering excellence”
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‘Recognition:
Be unique & innovative!
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Long Beach Airport
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Lagardere
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A PARADIES LAGARDERE COMPANY
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DINING DIVISION




