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HOW?

Increase footfall 
to benefit retailers

Extend dwell time
with tantalizing 
dining experience



Breaking conventional airport 
F&B paradigms













221,195	views



Airport City
Strategic 
Segmentation

Consideration of market segmentation in 
planning F&B mix and locations



Frequent	Travelers

Travelled over 8 times per year

26%
of the HKIA users

Source:	Frequent	Traveler	Study,	Cimigo (August	2018	)



Zoning

Premium	
Zone

Mass	
Market

Express
Offer



Continuous upgrade in brands, 
designs and food quality















Personalised
and value-added 

services 





e-Coupons



HKairport Shop



Guaranteed	
Downtown	Prices



Exploring	new	food	ordering	technologies

Food	Pre-ordering	 Gate	Delivery



New	Projects



Sky Bar







han‧gry
(han-gree) adj

a state of anger caused by lack of food; hunger 
causing a negative change in emotional state
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